TILON

—— INTERNATIONAL——

WEBSITE TERMS AND CONDITIONS

Effective Date: [16.07.26]

1. Introduction
These Terms and Conditions govern access to and use of www.tilonuk.com.
By using this website, you agree to be bound by these Terms.

If you do not agree, you should discontinue use of the website immediately.

2. About Us

This website is operated by Tilon International Limited trading as Tilon UK.
Registered Office:

Unit 23 Rassau Industrial Estate
Ebbw Vale

Blaenau Gwent

NP23 5SD

United Kingdom

Email: sales@tilonuk.com

3. Website Access

We aim to keep the website available at all times but do not guarantee uninterrupted
access.

We reserve the right to:

e Suspend the website
e Modify content
e Remove functionality
e Restrict access



without notice.

4. Permitted Use

You may:

e View website content
e Download publicly available documents
e Contact us regarding products and services

You must not:

e Use the website unlawfully

e Attempt unauthorised access

o [nterfere with website operation

e Introduce malware

e Copy content for commercial use without permission

5. Intellectual Property

All website content including:

e Logos
o Text
e Graphics

e Productinformation
e Photographs

e Documents

e Website design

belongs to Tilon International Limited or its licensors.
All rights are reserved.

No content may be reproduced without prior written consent.

6. Product Information

Product descriptions, specifications, dimensions and performance data are provided for
general guidance.

We reserve the right to modify specifications without notice.

Customers are responsible for determining suitability for their intended application.



7. Quotations and Enquiries
Submission of an enquiry does not create a contract.
Any quotation provided:

e Issubjectto confirmation
e May be withdrawn
e |Is governed by separate commercial terms

A binding agreement arises only when accepted by both parties.

8. Website Content Disclaimer
While we endeavour to ensure information is accurate:

e We make no guarantees regarding completeness
e [nformation may become outdated
e Errors may occasionally occur

Content should not be relied upon as professional advice.

9. Third-Party Links

Links to external websites are provided for convenience only.

We do not endorse or accept responsibility for external content.

10. Limitation of Liability
To the fullest extent permitted by law, we shall not be liable for:

e Loss of profits

e Lossof revenue

e Lossof business

e Loss of opportunity

e Businessinterruption

e Indirect or consequential loss

Nothing in these Terms excludes liability for:

e Death or personalinjury caused by negligence
e Fraud

e Fraudulent misrepresentation

e Any liability that cannot legally be excluded



11. Data Protection

Use of the website is also governed by our Privacy Policy and Cookie Policy.

12. Viruses and Security
We do not guarantee that the website will be free from:

e \Viruses
e Malware
e Security vulnerabilities

Users are responsible for maintaining appropriate security measures on their own
systems.

13. Changes to These Terms
We may amend these Terms from time to time.

Continued use of the website constitutes acceptance of any revised Terms.

14. Governing Law
These Terms shall be governed by the laws of England and Wales.

Any dispute shall be subject to the exclusive jurisdiction of the courts of England and
Wales.

15. Contact
Tilon International Limited trading as Tilon UK

Email: sales@tilonuk.com
Telephone: +44 (0)1495 300030
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