TILON

—— INTERNATIONAL——

PRIVACY POLICY

Effective Date: [16.07.26] Last Updated: [16.07.26]

1. About Us

This Privacy Policy explains how Tilon International Limited trading as Tilon UK (“Tilon UK”,
our”, or “us”) collects, uses, stores and protects your personal information when
you visit our website, contact us, request information, purchase products, or otherwise
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interact with us.

Data Controller

Tilon International Limited trading as Tilon UK

Unit 23 Rassau Industrial Estate
Ebbw Vale

Blaenau Gwent

NP23 5SD

United Kingdom

Email: sales@tilonuk.com
Telephone: +44 (0)1495 300030

2.Scope

This Privacy Policy applies to:

Visitors to our website

Customers and prospective customers
Suppliers and business partners

Individuals who contact us

Users who submit enquiries through our website



3. Personal Information We Collect

Information You Provide
We may collect:

e Fullname

e Company name

e Jobtitle

e Email address

e Telephone number

e Postal address

e Deliveryinformation

e Enquiry details

e Communications with us

Information Collected Automatically
We may collect:

e |Paddress

e Browser type and version
e Device information

e Operating system

o Referring website

e Pagesviewed

e Time and date of visits

e Usage statistics

Cookies and Similar Technologies
We use cookies and similar technologies to:

e Enable website functionality
e Improve performance

e Analyse visitor behaviour

e Enhance user experience

Further information is provided in our Cookie Policy.

4. How We Use Personal Information

We may use your information to:



e Respond to enquiries

e Provide quotations

e Processorders

e Deliver products and services

e Manage customer relationships

e |mprove ourwebsite

e Conduct business administration

e Comply with legal obligations

e Protect our business interests

e Send marketing communications where permitted

5. Legal Basis for Processing

Under UK GDPR, we process information using one or more of the following lawful bases:
Consent

Where you have provided consent.

Contract

Where processing is necessary to perform a contract or take steps before enteringinto a
contract.

Legal Obligation

Where we are legally required to process information.
Legitimate Interests

Including:

e Managing customer relationships
e Business administration

e Improving services

e Preventing fraud

e Maintaining network security

6. Marketing Communications
We may send information regarding;:

e Products
e Services
e Industry updates



e Company news
You may unsubscribe at any time by:

e Clicking an unsubscribe link
e Contacting us directly

We will not continue sending marketing communications after a valid opt-out request.

7. Disclosure of Information
We do not sell personal information.
We may share information with:

e Website hosting providers

e [T support providers

e Professional advisers

e Logistics providers

e Payment providers

e Government authorities

e Regulators where legally required

All service providers are expected to process information securely and only as instructed.

8. International Data Transfers

Where personal information is transferred outside the United Kingdom, we will ensure
appropriate safeguards are implemented, including:

e Adequacy regulations
e Standard contractual clauses
e Other lawful transfer mechanisms

9. Data Retention
We retain information only for as long as necessary to:

e Fulfil business purposes

e Meet contractual obligations
e Satisfy legal requirements

e Resolve disputes

Retention periods may vary depending on the nature of the information.



10. Security
We implement appropriate technical and organisational measures including:

e Secure hosting

e Access controls

e Password protection

e Security monitoring

e Staff confidentiality obligations

No internet transmission is completely secure and we cannot guarantee absolute security.

11. Your Rights

Subject to applicable law, you may have the right to:

e Accessyourinformation

e Correctinaccurate information
e Request deletion

e Restrict processing

e Objectto processing

e Request portability

e Withdraw consent

Requests may be submitted using the contact details above.

12. Complaints

If you believe we have not handled your information appropriately, please contact us first.
You may also complain to:

Information Commissioner’s Office (ICO)

Wycliffe House
Water Lane
Wilmslow
Cheshire

SK9 5AF

Website: www.ico.org.uk

13. Third-Party Websites

Our website may contain links to third-party websites.

We are not responsible for the privacy practices of those websites.



14. Changes to This Policy

We may update this Privacy Policy periodically.

The latest version will always be available on our website.

15. Contact Us

For privacy-related enquiries:

Email: sales@tilonuk.com
Telephone: +44 (0)1495 300030
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